
Statistics Data 

Annual Page Views 450 Million 

Monthly Page Views (average) 40 Million 

Monthly Searches (average) 2.2 Million 

Web Site Traffic 

Monthly Page Views to CDC.gov 

Source: Omniture, August 2006‐July 2007 

Satisfaction Scores 
�	 American Customer Satisfaction Index (ACSI): 80 

out of 100 

�	 CDC.gov has one of the highest ACSI scores among 

government Web sites. 

Source: ACSI, March 2007 

Email Updates 

�	 63,398 subscribers 
�	 More than 2 million subscriptions (requests for 

email updates) have been received for the 287 

topics offered. 
�	 On average, CDC.gov users sign up for 34 items, 

one of highest averages for GovDelivery. 

Source: GovDelivery, October 23, 2007 

Usability Testing Results 

�	 Frequent feedback: CDC recruited volunteers and 

conducted periodic usability testing of the new site 

throughout the redesign process. 

�	 More success: During the baseline usability test, 
volunteers were assigned key tasks to find 

information on the old Web site. When asked to do 

the same tasks on the new site, users were successful 
78% of the time – a 22% improvement! 

�	 Improved efficiency: On the redesigned site, users 
found information in 14% less time and required 

41% fewer page views (or clicks) compared to 

baseline testing. 

�	 Greater satisfaction: Users’ satisfaction with the 

new site improved dramatically – a 70% increase 

over satisfaction levels with the old Web site. 

Source: Internal Research Summaries, 2006–2007 
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